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This Plan is designed to repay your initial
investment and generate income dependent on
the performance of the FTSE 100.

THE PLAN:

@ This Plan is designed to generate
income payments of 1.71% per quarter
if the FTSE 100 is equal to or higher
than 75% of its Initial Index Level on
each Quarterly Observation Date.

@ If at the end of any quarter from
the end of quarter 8 onwards, the
Index is equal to or above 100% of
its Initial Index Level the Plan will
Autocall (mature) returning your initial
investment plus the income payment.

@ You may not receive some or any
income payments. If the Index is lower

Credit Suisse FTSE 100 Quarterly
Income Autocall Plan 43

than 75% of its Initial Index Level on a
Quarterly Observation Date, no income
payment will be made for that quarter.

YOUR INVESTMENT IS AT RISK:

@ If the Plan runs for the full term and

Index finishes lower than 60% of its
Initial Index Level (i.e. the Index has
fallen more than 40%), your initial
investment will be reduced by 1% for
every 1% fall in the Index.

WHO IS THE PLAN AIMED AT?
This plan is targeted at clients who are
looking for a high level of income over

Important: This must be read with: Dura Capital

Terms & Conditions | Dura Capital FAQs | Issuer Key

Information Document (KID)

a 8 year period, but can accommodate
receiving their money back before

the end of the term. The frequency

of income payments is not known

and investors should not be reliant on
these income payments to meet living
expenses.

Investors should be prepared to risk
their capital in order to potentially
receive a higher level of income.
Investors should be able understand that
both their return of capital and payment
of their income are linked to the FTSE
100 and the solvency of the Issuer.

Autocall & Income Observation dates

Key details

Offer Open Date 23 March 2020
Offer Closing Date 21 April 2020
Start Date 24 April 2020
Final Maturity Date 24 April 2028

Income Payment Date

10 business days after the Quarterly
Observation Date

Direct 2020/21 ISA
applications

Accepted from 6th April 2020 to
21st April 2020

Plan Manager

Dura Capital Limited

Issuer

Credit Suisse AG, London Branch

Issuer Ratings

Al (Moody’s), A+ (S&P), A (Fitch)
as at 11/03/2020

Underlying Index

FTSE 100

Initial Index Level

The closing level of the Underlying
Index on the Start Date

Currency

GBP

Maximum Term

8 years

Eligible Investment Types
Applications must be made

via a financial adviser

Direct investments, ISAs (excluding
ISA Transfers), SIPP, SSAS, most
trusts

24 July 2020 (No Autocall

26 October 2020 (No Autocall)
25 January 2021 (No Autocall)
26 April 2021 (No Autocall)

26 July 2021 (No Autocall)
25 October 2021 (No Autocall)
24 January 2022 (No Autocall)

25 April 2022

25 July 2022

24 October 2022
24 January 2023
24 April 2023

24 July 2023

24 October 2023
24 January 2024
24 April 2024

24 July 2024

24 October 2024
24 January 2025
24 April 2025

24 July 2025

24 October 2025
26 January 2026
24 April 2026

24 July 2026

26 October 2026
25 January 2027
26 April 2027

26 July 2027

25 October 2027
24 January 2028
24 April 2028
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Terms
Potential Income:
@ 1.71% per quarter if the Index closes equal to or above 75% of its Initial Index Level.

Capital repayment: should the Plan not Autocall, your Plan will mature paying:

@ |If at the end of the 8 year term the Index is below 75% but equal to or above 60% of its Initial Index Level, you will receive your
initial investment back only

@ However, if the Index is lower than 60% of its Initial Index Level, you will lose money and your initial investment will be returned
minus 1% for every 1% fall in that Index

Risk indicator

LOW RISK HIGHER RISK
1 2 3 5 6 7
The risk indicator assumes you keep the The summary risk indicator is a guide to The Issuer has classified this investment
Plan until maturity. The actual risk can the level of risk of this Plan compared to as 4 out of 7, which is a medium risk class.
vary significantly if you cash in at an early ~ other products. It shows how likely it is This rates the potential losses from future
stage and you may get back less than you that the Plan will lose money because of performance at a medium level, and poor
invested. You may not be able to sell your  movements in the markets or because the  market conditions are very unlikely to
Plan easily or may have to sell at a price Issuer is not able to pay you. impact our capacity to pay you.

that significantly impacts on how much
you get back.

Examples of potential quarterly income payments
The table shows the potential income payments for the Plan based on a £10,000 investment.

Quarterly Observation Index equal to or above 75% of its  Index equal to or above 100% of Quarterly Income
Date Initial Index Level its Initial Level Payment
1 v N/A £171
2 v N/A £171

3 x N/A £0

4 v N/A £171
5 v N/A £171
6 v N/A £171
7 v N/A £171
8 X X £0

9 x x £0
10 v x £171
11 v X £171
12 v v £10,171

As you can see from the above table the Plan did not pay the quarterly payment on Quarterly Observation Dates 3, 8 and 9 due to
the Index closing below 75% of its Initial Index Level on that date.

On Quarterly Observation Date 12 the Index closed above the quarterly Autocall level of 100% of its Initial Index Level and therefore
the Plan Autocalled, returning your £10,000 investment as well as the income payment of £171.

Please note the above figures are examples only and not indicative of future performance.

Dura Capital | page 2



DURA
CAPITAL

Example scenarios

The table below shows examples of maturity proceeds based
upon an initial investment of £10,000 and assumes the Plan

runs for the full 10 years. The exact return you receive will be
dependent on the amount you invest and the performance of

Credit Suisse FTSE 100 Quarterly Income Autocall Plan 43

the Index at the end of the Plan Term.

Level of Index at Maturity

Maturity Proceeds

50% higher £10,171
25% higher £10,171
No change £10,171
25% lower £10,171
40% lower £10,000
45% lower £5,500
50% lower £5,000
75% lower £2,500

Please note the above figures are examples only and not
indicative of future performance.

About Credit Suisse

Costs over time - Investment: GBP 10,000

Scenarios If you cash If the Plan
in after 1 runs for the
year full term

One-off Entry costs £150 £150
costs (1.50%) (1.50%)

Exit costs £0 £0
Ongoing Annual management fees £0 £0
costs

Other ongoing costs £0 £0
Total costs £150 £150

(1.50%) (1.50%)

These costs represent the total charges taken by the Plan
Manager, which covers the costs to administer and distribute the
Plan.

They are included in the costs shown in the Key Information
Document (KID) which is prepared by the Issuer and can be
found in the Current Offers page on our website and must
be read in conjunction with this brochure before making any
investment.

These costs and fees have been calculated when setting the
return for the Plan. The impact of the costs are already included
in the Plan return. For clarity no charges are taken away from
your initial investment or your potential maturity payment.
There are no annual management charges or charges for early
redemptions, so any returns are based upon the full amount you
invest into the Plan at the start date.

The Notes in which your Plan invests are issued by Credit Suisse AG, acting through its London Branch. Credit Suisse is a global
leading wealth manager with strong investment banking capabilities. Founded in 1856, Credit Suisse today have a global reach with
operations in 50 countries and 46,000 employees from over 150 different nations.

The Swiss headquartered bank serve clients through three regionally focused divisions: Swiss Universal Bank, International Wealth
Management and Asia Pacific. These regional businesses are supported by two other divisions, working across geographical borders
and specialising in investment banking capabilities: Global Markets and Investment Banking & Capital Markets. The business divisions
cooperate closely to provide holistic financial solutions, including innovative products and specially tailored advice.
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Who is this Plan suitable for?

THIS PLAN MAY BE SUITABLE FOR YOU IF YOU:

are looking for an investment where quarterly payments are
made depending on the performance of the UK Stock Market

are able and comfortable with leaving your money invested
for up to 8 years and that the Plan may mature early on one
of the Autocall Dates

are able to bear significant losses if the market has fallen by
more than 40% at maturity. In extreme circumstances you
may lose most or all of your investment

have at least £3,000 to invest and have a larger diversified and
balanced investment portfolio

are comfortable with investing in a Plan that is linked to the
UK Stock Market

are looking for income which may be higher than you would
achieve from a risk free fixed rate product

accept that in order to achieve a potentially higher income,
there is a risk that you may get back less than your original
investment

understand how the Plan works, in particular that the
payment of any return and any repayment of your investment
at maturity are not guaranteed and dependent on the Issuer
being able to meet their payment obligations

WHAT ARE THE RISKS OF THE INVESTMENT?

Credit Suisse FTSE 100 Quarterly Income Autocall Plan 43

THIS PLAN MAY NOT BE SUITABLE FOR YOU IF YOU:

do not want to put your initial investment at risk

do not want an investment that is linked to the UK Stock
Market

need a guaranteed return on your investment
need a regular income to pay living expenses
need instant access to your money before maturity

need an investment that is covered by the Financial Services
Compensation Scheme (FSCS)

@ You may not receive some or any income payments. If the Index is lower than 75% of its Initial Index Level on a Quarterly
Observation Date, no income payment will be made for that quarter

@ Your initial investment is at risk. If the Index finishes lower than 60% of its Initial Index Level at the Final Maturity Date, you

will lose some or all of your money

@ If you redeem your investment before the end of the final maturity date, you may get back less than the amount you

originally invested

@ |If the Issuer fails or becomes insolvent (i.e. goes bankrupt or similar), you could lose some or all of your money

@ Inflation will reduce the real value of your return

@ The tax treatment of the Plan could change at any time

For more information on this Plan please contact your financial adviser, for more information about Dura Capital please visit our

website at www.duracapital.co.uk
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Important information:

Issued by Dura Capital Limited, registered in England and Wales, Registered Office: One Eleven, Edmund Street, Birmingham,
United Kingdom, B3 2HJ. Registration Number: 10778261, authorised and regulated by the Financial Conduct Authority (FCA),
Financial Services Register Number 786640.

The information in this document does not constitute tax, legal or investment advice from Dura Capital Limited. You should
think carefully about the features and risks of this Plan and whether it suits your personal circumstances and attitude to risk
before deciding whether to invest. You should seek advice from a financial adviser in your jurisdiction before deciding to invest.
Dura Capital Limited does not offer advice or make any investment recommendations regarding this product.

Index provider disclosure

The Plan is not in any way sponsored, endorsed, sold or promoted by FTSE International Limited (‘FTSE’) or by the London
Stock Exchange Plc (‘LSE’) or by The Financial Times Limited (‘FT’) and neither FTSE nor the LSE nor FT makes any warranty or
representation whatsoever, expressly or impliedly either as to the results to be obtained from the use of the FTSE 100 Index
(the ‘Index’) and/or the figure at which the Index stands at any particular time on any particular day or otherwise. The Index
is compiled and calculated solely by FTSE. However, neither FTSE nor the LSE nor FT shall be liable (whether in negligence or
otherwise) to any person for any error in the Index and neither FTSE nor the LSE nor FT shall be under any obligation to advise
any person of any error therein. FTSE, FT-SE and Footsie are trade marks of the London Stock Exchange Plc and The Financial
Times Limited and are used by FTSE under licence.

If you have difficulty in reading our literature, please call us on 0330 678 1111. We can supply this in a range of formats
including large print, audio and Braille.

Credit Suisse:

Credit Suisse AG, London Branch has consented to the inclusion of its name in this material in the form and in the context in
which it appears solely in its capacity as the issuer of the Securities. Neither this material, nor the offering of the Investment
Plan described herein, nor the structure of the transaction, nor the form and substance of the disclosures herein have been
issued or approved by Credit Suisse AG, London Branch or any other Credit Suisse entity (collectively “Credit Suisse).

Accordingly, Credit Suisse does not make any representation or warranty, express or implied, regarding the likely investment
returns or the performance of the Investment Plan described herein, or the suitability of such product for the investor, or

for the accuracy, completeness or adequacy of information contained herein or in any further information, notice or other
document which may at any time be supplied in connection with the product. Therefore, no liability to any party is accepted by
Credit Suisse in connection with any of the above matters. Credit Suisse does not provide investment, legal or tax advice.

Investors should seek their own independent advice before making any investment decision. Credit Suisse AG, London Branch
is authorised and regulated by FINMA in Switzerland. Authorised by the Prudential Regulation Authority. Subject to regulation
by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent

of Credit Suisse AG, London Branch’s regulation by the Prudential Regulation Authority are available from Credit Suisse AG,
London Branch on request.
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